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Military Benefit Request 

To submit a request for military benefits, please complete the following: 

COPOCO Community Credit Union Member Information   Please Print 

First Name________________________________  MI____ Last Name__________________________________ 

Social Security Number______________________    Date of Birth _____/_____/______ 

Email Address_______________________________________ Phone Number______________________________   

Is the member a Service Member?   Yes / No  (circle one) 

SERVICE MEMBER INFORMATION 

Service Member #1 

First Name_________________________________  MI____ Last Name__________________________________ 

Social Security Number_______________________   Date of Birth _____/_____/______ 

Email Address_____________________________________ Phone Number______________________________ 

Service Member #2 

First Name_________________________________  MI____ Last Name__________________________________ 

Social Security Number_______________________   Date of Birth _____/_____/______ 

Email Address_______________________________________ Phone Number______________________________   

 

Retroactive refund selection:  One of the SCRA benefits is a cap on interest rates for certain products.  If your 

SCRA Military Benefit Request is approved and it’s determined that you paid interest in excess of the applicable 

interest rate cap during your benefit period, you will receive a refund check of the excess interest paid.   

You may choose to receive the refund as a credit to your loan or your savings account by marking the appropriate 

box:  Loan Account Credit  Share (savings) Credit (check one) 

This election only applies if your SCRA Benefit Request is approved and it’s determined that you previously paid 

interest in excess of the applicable interest cap during your benefit period. 

 

Signature:_________________________________________________________  Date: ______/_______/_______ 

COPOCO Community Credit Union will use the information you provide on this Military Benefits Request to verify 
your eligibility for military benefits including contacting the Department of Defense's Manpower Data Center 
(DMDC).If we are unable to confirm your military service through DMDC, we may contact you to provide additional 
qualifying military documentation. 

Please allow up to 30 days for a response to your request. 

NOTE: The information on this Military Benefit Request is only intended to address the benefits and protections 
under the federal SCRA and comparable state laws. It does not address other military-related laws, rules or 
programs. 

For Office Use Only 

Receipt Date: _____________ Reviewer Teller # _______      Reviewer Initials__________ 


